Healthtrainers 20/21
Annual Report

‘Set me on a good
path going forward,
given me plenty of
information’
‘Offer of personal
support and not a
website or app’

‘I was made to
feel my problems
mattered, I was given
Advice, support and
much needed praise’

‘Great service,
very helpful and
informative. Already
got my other brother
attending here’
‘Everything. It's all
been good. You go
above and beyond’
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Health Trainers will help you set achievable goals, develop your personal plan, identify and
overcome barriers and provide ongoing encouragement and support. They know the local
area and can you put you in touch with local services, community groups, support and self
help groups. Health Trainers can spend up to and hour with you at each meeting. You can
meet with them weekly or fortnightly for up to six sessions. We also provide telephone and
virtual clinic support if you struggle to get out.

The service is open throughout the East
Riding 8am - 8pm Monday to Friday,
Saturday and Sundays 9am - 3pm.
Referral routes via
0800 9177752
HNF-TR.healthtrainers@nhs.net
www.nhs-health-trainers.co.uk
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The team attend monthly Carers Service
meetings and provide Public Health
focused presentations and on site Carbon
Monoxide readings. Additionally we
meet East Riding Carers Support service
every six weeks to ensure engagement,
connection and pathways are working
the most effective way.

Staff Development and training
The service continues to develop its own
staff as well as providing training and
development opportunities to partners
and stakeholders. Namely, the bespoke
Make Every Contact Count webinar, our
Stop Smoking Brief Intervention training
and new for 2020 the Royal Society of
Public Health awareness qualifications.
Partnership working
As a service we work with over 50 local
partners, connect with regional and
national learning platforms in addition
to partnering with neighboring Public,
Private, Voluntary and Charitable services.
All with the aim to continue a client
service that is place based with a focus on
demographic need.
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Why do people refer to us

Total number of referrals
Referral Sources
NHS Professionals		 625

Alcohol

69

Addictions and Drugs

15

Emotional wellbeing

295

Healthy Eating

180

Health Promotion

242

Physical Activaity

198

Weight Management

625

Social Care		 72
ERYC services		 98
Voluntary services		 13
Self Referral		 776

Adapted the service
to solely provide
tele-medicine and
telephone support in
light of Covid-19.

Geography of clients
Bridlington PCN

365

Beverley PCN

154

Cygnet PCN

194

Harthill PCN

203

Holderness Health PCN

245

River and Wolds PCN

160

Yorkshire East PCN

64

Yorkshire Coast and Wolds PCN

178

100% of

respondents thought
that staff were
friendly and helpful
Friends and family tests

1626

98% of

clients supported in

2020

Other PCN but East Riding Resident 64

0.5%

Only
clients dropped out of
Health Trainer engagement
once referred in

respondents thought
that they were
involved in
their care
and listened to

Friends and family tests

Client Testimonials

You said...we did...
‘More available
appointment days’...

“I am so pleased with my
progress, my suit fits really
well and people now comment
on how good I looks which
motivates me further. It is
thanks to you and this service
that this has happened, you
gave me the kick I needed and
I can now walk several miles
without my back hurting which
at the beginning of the referral
I could barely walk one mile. I
have now lost a stone and half
since starting am continuing to
slowly lose weight. Thank you
again.”

“This service gave me the help
and support I needed at a
time of my life when I felt
vulnerable and alone. They
signposted me to get Exercise on
Referral which has helped me
get back into a good exercise
routine and has also given me
some tips I can make on simple
swaps to improve my diet.
The help and support I have
received by the Healthtrainers
service has been great.”

“The first thing to say was it
was easy to use, it was simple
to use. I really just found that
the whole process was very
simple, very straight forward
and I was up and running in a
short time. “One of the most
important things is the fact
that they listen and I have
felt in control of the process
rather than it being dictated
to me. One of the things people
don’t do is listen…. I have
found everyone has listened
to me. They have advised but
because they have listened to
me, I felt very much a part
of the process. That has been
the most important element of
everything.”

‘Thank you so very much for
getting me on the right track
to leading a healthy lifestyle.
You’ve been brilliant.’

“The support from my
Health Trainer has been more
important than anyone, any
health professional because I
have been given the space and
time to talk, and treat as an
individual person not a number.
This has allowed me to process
my emotions and cope better
with my situation. I think many
health professionals could take
a leaf out of your book.”

“When technology was tricky I
got a good old fashioned call.
Also the reminders by text and
the regular pattern of meetings
helped a lot. Various options
were explained well

Confident and friendly
approach was very helpful,
more so with so much
negativity going around at the
minute.”

Good service, punctual and on
time appointments, friendly
staff and willing to help out.”

We open everyday of the week
and weekend, provide a service not
constricted by where the client lives due
to innovations of Upstreaming.

‘More time - long
period of support’...
Continued to develop our teams
communication and support techniques
to further empower self care.

‘Nothing just a shame
appointment isn’t face
to face’...
We introduced our Upstreaming service
where virtual face to face appointments
are now offered.

‘A greater
understanding of the
link between mind and
body in achieving’...
Increased the focus and training for all
staff on Emotional wellbeing and the link
between behaviour change.

YOURhealth tra
ining hub
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SMOKING SERVICE

BRIEF INTERVENTION TRAINING

NEW FOR 2020
We know now more than ever
how important it is we support
people to go smokefree and
QuitforCovid. Smokers are at
higher risks of complications of
COVID-19.
The webinar will include
• Introduction to Behaviour
Change and Smoking
Cessation
• How to provide Very Brief
advice on smoking cessation
during COVID and why it is
more important than ever
• Smoking in pregnancy

Making Every Contact Count
is an approach to behaviour
change that utilises the millions
of day to day interactions that
organisations and people have
with other people to support
them in making positive changes
to their physical and mental
health and wellbeing
Based on this we have created
a 90 minute webinar looking at
the East Riding and how you can
be best equipped in your role to
refer, signpost and talk about
health and wellbeing to support
positive changes to peoples
wellbeing.

• The East Riding Smokefree
Generation Campaign

Total
trained

98

Total
trained

87

The NHS YOURhealth Service
is an accredited service for
providing a 2 day training
course on supporting Behaviour
Change.
The objective of this qualification
is to provide learners with the
knowledge, confidence and
skills to support individuals who
are thinking of making a health
behaviour change.

nhs-health-trainers.co.uk

Annual Marketing and Promotion plan

The Service has a dedicated website, providing
detail to all updates, services and training we have
to offer to patients, partners and professionals.

Aligned to the Public Health England’s campaign
centre, the service provides weekly events, talks,
presentations to local partners and communities.

It will enable learners to
understand the importance
of effective communication in
building rapport with individuals.

Monthly Blogs

Raising awareness of key health & Wellbeing
messages and how as a service we can help.

Assessment is through a multiple
choice examination which now
consists of 35 questions.

Events and Partner service talks

Total
trained

32

The team complete a monthly service specific blog
for the website and social media platforms.

Being present and showcasing what the Health
Trainer service can support and help with is a
regular occurrence within our local community.
The service creates public health themed events
providing the opportunity for community
engagement and referrals as well as sharing these
events with local partners and services.

Quarterly Newsletter
The service creates regular communications
through a quarterly newsletter. Sharing with all
partners, providing them with client case studies,
updates on whats new as well as whats on offer
for the coming months.

Social Media
An important part of our networking is via social
media. We therefore utilise Facebook, Twitter
and Instagram, to illustrate our key messages and
showcase local partners.

@HumberHealthTrainers

@HealthTrainers1

The team continued to work along
the Holderness coast in Withernsea,
Hornsea, Bridlington and Flamborough
harbours, providing on site healthy
lifestyle intervention. Including MSK
support, Mental health provision,
Dentistry and NHS Health Checks.
Aiming to reduce the health
inequalities Fisherman and their
families face, by removing barriers,
providing guidance and support to
living a healthier lifestyle.

Received over

90
referrals

Held

Provided over

450
contacts

30+

events harbour
side

Coming in 2021
NEW Health
Trainer Client
Reunions
NEW courses and
development
opportunities
on offer via our
training hub

NEW Health
Trainer
community
Fundraising

NEW Recovery
College online
platform

All your health, wellbeing and lifestyle needs in one service

To refer and get support, contact us on:
0800 9177752

HNF-TR.healthtrainers@nhs.net

text Healthy to 60163

www.nhs.-health-trainers.co.uk

